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Month

TheICEBreaker

Gourmet Cuisine, Inc.
Doug Thomas - President & CEO

Customer of the Quarter

 January Anniversaries

Bellingham Cold Storage is very excited about
the recent increased production activity and
success of a tenant at our Squalicum Waterway
Facility.  Gourmet Cuisine, Inc. specializes in the
development, production and co-packing of IQF (Individually Quick Frozen)
portion control foods.  GCI sauce products are now being used in many of the
“complete skillet meal” and “meal solution” products that have really taken off
in the last two years.  These meals offer an easy to prepare “center of the plate”
dinner for the families on the go who demand a high quality dinner complete
with a variety of IQF meat, pasta, veggie and premium sauce combinations.

“Our recipes are developed using the freshest ingredients and most flavorful
seasonings.  The unique way in which we make our products allows for
complete control over portion size, eliminating leftovers.  Imagine the
flexibility to make as little or as much as you need without the hassles of
mixing ingredients, multiplying or dividing recipes.  We did.  It led us to
Gourmet Cuisine Portionables®, a whole new level of quality and
convenience.”

continued on page 2

Teresa Rohwer 23
Todd Morrow 15
Josè Roques  1

Sergio Mendez had been selected as
December’s employee of the month.  Sergio is
one quarter of BCS’s excellent clean-up crew
(with Fernando Martinez, Javier Garcia and
Ursela Heay).   The clean-up team works nights,
so they are seldom seen by the day crew
people.  However, the results of their work are
very noticeable, and have given BCS the
reputation as one of the cleanest, best main-
tained facilities in the industry.  Sergio is an important member of the clean-up
team.  He was hired by BCS in July of 2000, working days until  September, 2001
when he joined the clean-up crew on nights.  Sergio is always enthusiastic and
motivated on the job and eager to learn more about sanitation procedures from his
boss, Fernando.  Sergio is also willing to work any job and long hours, often
helping fill fish in the fish house while waiting to start clean-up.  Sergio’s desire to
learn also shows in his participation in the English as a Second Language classes.
If you have conversed with Sergio over the past year you will notice his enthusi-
asm carries over to this part of the job.  Help Sergio practice his English, and
congratulate him on being recognized as December’s employee of the month.

Don’t forget…
10 MPH
in the plant

      Storm Water Pollution Prevention -
      planning in progress.

      Emergy Preparedness Training for
      tenants - planning in progress.

      Process Safety Mgmt - ongoing.

  Scott Albrecht, Night Shift Foreman

Happy New Year!

     A Round Tuit

                        This is a Tuit.
                 Guard it with your life
           as Tuits are hard to come by,
      especially the round ones.  This is
      an indispensable item.  It will help
     you become a more efficient worker.
    For years we have heard people say,
     “I’ll do it as soon as I get a Round
         Tuit.”  Now that you have one,
           you can accomplish all those
              things you put aside until
                     you got a Round
                               Tuit!

                             Bits and Pieces 3-27-97

The ABC’s of BCS
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 Management Focus

Reflections on the Past Year
Josè Roques, Special Projects Manager

Employee News

I remember when I was a kid hearing my mother say: “ time really flies - where did
the year go?” Being a child, I could hardly understand what she meant by that.
Each day seemed like an eternity at that age. I guess it was also that we were
looking forward to becoming so called “adults” (It is funny that we spend a
quarter of our lives wishing to be adults to spend the other three quarters
wishing to be young).  But going back to my story, looking back at January 2001,
I can hardly believe that the year is almost gone.

Overall, I would consider 2001 to be a great year for me. It started with me joining
the outstanding employee pool at BCS. For three years I admired BCS as a
customer. It was not just the good service, not just the smile and positive
attitude that I perceived, but also  the feeling of doing business with such a
classy company.

2001 was the beginning of my career at BCS. Now, as an insider, I am happy to
see that BCS is not perfect (that would be scary). We have the normal issues of a
company with over a hundred smart, opinionated people. However, I still admire
BCS because it continually demonstrates class and respect  when dealing with
its’ employees and  issues. BCS is a great company with an outstanding core of
employees.

This was also the year that I joined a soccer league again, after 3 years. Soccer
has been a very intrinsic part of my life. It was my way to deal with daily stress. It
was a very happy day when I finally played my first game. It was also an eye
opener when I realized that trying to play in the top leagues make me sore for
weeks. I decided to play in the also “extremely competitive” over-30 league (at
the end, that is where I belong).

.

BCS is proud to announce the BCSer
Award for 4th quarter, 2001:  Brian
Morgan was the winner of our randomly
drawn Smart Commuter Award.  Presently,
BCS has 54 participants in the program,
and Brian was the lucky person to have
his name drawn.  Brian reconfirms that
there is more than one way to get there.
His personal favorite quote is: “Same
road, different mode”.  Brian selected two
movie passes and is planning a night out
with his wife, away from the kids.  Enjoy
your night of relaxation and carpooling to
the movies.  And did you know?

* It takes 5 – 10 million years to make just
one gallon of gas. The average car will
consume this gas in only 22 minutes.
* Americans take some 86% of trips by
car as compared to 8% walking, 3% by
bicycle and 3% by transit.
* The average American spends one out
of every five dollars on auto-related
expenses and puts in the equivalent of
ten 40-hour workweeks driving each year.
* In the US, the cost of motor vehicle
damage to health care and the environ-
ment is estimated at up to $93 billion per
year.

THE GOOD NEWS!
Trip reduction efforts in Washington
state prevent 5,100 tons of air pollution
each year, reduce gas consumption by
6.4 million gallons annually and save
consumers over $10 million in fuel costs.

Brian Morgan, recipient of the 4th
quarter “Smart Commuter Award”

Karen Hollingsworth,
BCS Training Coordinator

Smart Commuter
Award

BCS first met with Patrick Calliarri, President & CEO of what eventually became
Gourmet Cuisine, Inc in September of 1994,
Not too long after that in 1996 BCS was seeking a new tenant to replace the
recent loss of Dean Foods Vegetable Company.  Through an initial guaranteed
commitment for significant volumes of product by one of the world’s largest
food companies GCI was successful in establishing the necessary backing to go
forward with the total re-construction of the old Dean Foods buildings.  The
new processing facility is quite possibly the highest quality, most modern and
well designed of it’s kind in the nation.  The facility was completed and occu-
pied by GCI beginning on February 24th 1999.  Clearly a lot of mutual time and
effort went into both establishing the initial relationship and eventually building
the new state of the art facility that would become GCI’s new home.
Following a rather slow start, GCI has developed additional product commitment
from yet another major food company and continues to develop new outlets for
their products everyday.  The recent additional new business combined with fi-
nally getting a lot of the normal start-up issues behind them has allowed GCI to
really ramp up production during the last half of 2001.  Their unique products
appear to be well received in the market, which hopefully spells long-term success
for Gourmet and yet another healthy and lasting customer relationship for BCS.

BCS is very appreciative of the business brought by Gourmet Cuisine recently and
wish them continued success for years to come.

Gourmet Cuisine, Inc.        continued from page 1

   continued on page 3
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Virusii* have been spread by many business, government and home users computers
and wreaked havoc on many systems.  Recently, a virused attachment was sent to an
unknowing BCS employee.  The attachment passed through the BCS anti-virus
program that scans email because the virus signature didn’t recognize the new ‘Goner’
virus.  The aniti-virus software had been updated only 4 days prior! The update to
detect the Goner virus was released the day our BCS user received the infected
attachment.  Despite the fact we had our shields up, this new virus managed to get in.
Moreover, the attachment had come from a person known and trusted by the user.

The problem is, almost any file can be infected by a virusii nowadays:  A Word
document from your Mom; a picture of the boss’s kid; a fun screen-saver from your
friend in Atlanta, or a forwarded joke from your buddy.   These new virusii often spread
faster than your anti-virus software is updated.   How can you possibly protect
yourself in such circumstances?  There are a few simple rules you can follow to help
keep you safe before opening an email attachment or downloading files at work:

Rule 1 Do I need this email attachment for a ‘real’ business-related purpose?   If not, delete the
file or send it to your home computer.

Rule 2 If you do need to open the email attachment at work and there is some doubt as its safety,
then perform a “virus-scan” on the file before opening:  Save the file to your H:drive or Desktop,
then right click on the file, and then select the “Scan for viruses” option.  If you are unsure or

suspect the attachment may have a problem, ask the IS department for help.

Remember, business computers are tools provided to you by your company to help
you perform your job.  They can do many other things, but focus on why your
company is providing this computer tool for you.  Also, they are probably one of your
company’s most expensive tools that you have access to.  Treat them as such.  Break-
ing a stapler is one thing, but disabling a computer and possibly infecting an entire
network is much more serious!  Always keep in mind the distinction between your
home computer and work computer.

Advise for home users:  Update your anti-virus software often, if not daily, and follow
the rules mentioned above.

*Virusii is a term that I made up to refer to computer viruses, trojans
and worms

Tee Time
with Mike Holcomb

Let�s make it Simple

Hello fellow hackers
welcome to Tee
Time.  I am writing
this in the early part
of December, and I
am finding the weather to be quite
bad for golf.  It would appear as
though the rains we have missed for
last two years have finally caught
up with us.  For those of you who
may not know I injured myself and
ended up having to have knee
surgery.  It is going to keep me off
the links for a while.  I will be ready
for spring golf though, so you all
better watch out.  By then I’ll be a
lean mean golfing machine.

I told you some time ago I would try
tell you what the best clubs were on
the market by players choice. I will
tell  you after Christmas, because
that’s when the best deals are to be
had.  According to player tests for
woods its Titleist 975f woods, and
for irons its Taylormade 300 series
irons.  Something I did find interest-
ing was that a driver has its own
category, and the best one was a
Yonex v-mass 350.  I have seen a
picture, and I can’t tell much
difference between the clubface and
the front of my van, given the way
drivers are made today. So there
you have it, my club report.  It is
only about four months late, but
just in time for the end of the year
sales.

I will leave you with this. It’s always
nice to read something from a golf
professional, be it player or teacher,
that confirms something I have said
in the past. It happened while
watching a golf lesson on the golf
channel. The teacher said that no
matter what club is used you will
know if it’s right for in the first 3
swings. I have said this for years,
when you pick a club up you will
know right away if it’s for you.
Maybe I’m not just some hacker
after all!  See ya.

Computer Security

Jim Tagart, Network Engineer, jim.tagart@bellcold.com

2001 has been a real challenge for me. I had (and still have) a steep learning curve in
front of me. I was lucky enough that I had the man who-knows-it-all, helping me, Mike
Clausen. It has been a real pleasure learning from him (and hope that he will not mind if
I keep asking “stupid” questions).

Finally, the most important event not just this year, but probably in my life. My son,
Carlos Francisco (or Carlitos at home) was born. I know that as a
man I should never ever admit in public that I cry. Sorry, when
Carlitos was born, I did.

 The past year has been full of good things in my life. Counting
them all almost makes you feel that it was a long year, an eternity.
But, on the contrary, I have to say what my mother used to say:
“where did the year go?”

Reflections on the Past Year                 continued from page 2

 Happy 2002 from Katie,
Carlitos and José.
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Bellingham Cold Storage Company
Squalicum Waterway
2825 Roeder Ave
PO Box 895
Bellingham, Washington 98227-0895
Phone: (360) 733-1640
Fax::    (360) 671-1259
E-mail: bellcold@bellcold.com
Website:  www.bellcold.com

Only Your Product Gets an Icy Reception

The

Valores Basicos de BCS BCS Core Values

ICEBreaker

Teamwork • Integrity • Quality • Accountability • AttitudeCooperacion • Integridad • Calidad • Responsabilidad • Actitud

Cooperación:  Nosotros soportamos el concepto de cooperación.  Haremos todo lo posible para
animar nuestros empleados en sus esfuerzos para hacer un buen trabajo cuando sea posible.

Integridad: Nosotros trataremos a toda la gente y toda la propiedad con sinceridad y respeto y nos
dedicaremos sobre tener buenas relaciones con todos los empleados y clientes.

Calidad: Estamos entusiasticamente cometido en proveer servicio del mas alto nivel de ejecución y
también en proveer producto de la mejor calidad.

Responsabilidad: Nosotros con gusto acepto la responsabilidad por nuestros acciónes.

Actitud: Nosotros mantenemos un modo cierto y positivo sobre los clientes y nuestros empleados y

también muestraremos un modo progresivo en nuestro trabajo.

Teamwork: We support the concept of teamwork.  We encourage fellow employees in their efforts to
do a good job, helping whenever possible.

Integrity: We treat all people and property with honesty and respect, and are dedicated to building
trust with our employees and customers.

Quality: We are enthusiastically committed to providing the highest standards of service, product
and performance.

Accountability:  We willingly accept responsibility for our actions.

Attitude:  We have a positive outlook and progressive approach toward our jobs, customers and

fellow employees.
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