A monthly Newsletter for Employees & Friends of Bellingham Cold Storage Company.

Employee of the Month by Glen McKay
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Inside this issue of the Icebreaker,
Learn to Master a Forklift, Easy
Skillet Cake, United Way news and
more!

Remember no one can make you
feel inferior without your consent..
~Eleanor Roosevelt

Kristina Courtney has been selected
as the BCS Employee of the month
for March. Kristina is our CIC Specialist at the Orchard facility and she
is responsible for answering all the
calls, checking in guests, scheduling
the shipping activity and matching
all the orders to each truck.
Her attention to details while coordinating our schedule is vital to the
efficient flow of trucks in and out of
BCS on a daily basis.
She is very professional and always
courteous when it comes to the customers and fellow coworkers.
She believes that communication is
key so she is the first to reach out to
a carrier or customer if she foresees
an issue.
Please congratulate Kristina as she
is very deserving of the BCS employee of the month.

“Sorry I missed the party”, says
BCS retiree Mike Coggins. I can
tell how sad he was to not be here
by the look on his face.

Happy Spring from United Way!
The United Way of Whatcom County is reaching out for volunteers to participate as panel members to review the programs that United Way funds. You helped raise the funds,
now you can help distribute them!
This year panels will be reviewing programs that are in the last year of their 3-year funding cycle as well as new 1-year grant requests for programs that support individuals and
families struggling financially. Evaluation of programs could not be accomplished without the generous time and feedback community members provide.
Important dates are listed below.
• Tuesday, April 23rd, 11:30 am – 1 pm: Community Impact Panel Orientation. Lunch
provided. Discuss community needs, details of process, and panel expectations.
• Panels will meet from noon – 4:30 pm one day per week for four consecutive Monday,
Tuesday, or Wednesday afternoons, April 29th through May 22nd.
Join in this crucial component of the United Ways work. This is an exceptional chance
to learn about programs funded and community issues.
Thank you for considering!

The McClain Award
The United Way model is based on workplace giving campaigns. They encourage businesses to make corporate gifts, match employee gifts, and offer payroll deduction as a giving option for their employees. Workplace campaigns are led by volunteer coordinators at each respective participating business. Every spring,
the United Way of Whatcom County recognizes a few standout individuals and companies who really went
the extra mile with their most recent United Way workplace giving campaign.
The McClain Award was established to pay tribute to
the McClain family and this award recognizes a business who show impressive loyalty to United Way and to
our community. This year, the award was presented to Bellingham Cold Storage. Doug Thomas, President and CEO of Bellingham Cold Storage, said, “We
have a wide range of people employed here – from programmers and administrative staff to manual laborers. Our teams of people range in life experience
from those with various levels of education to those with less opportunity. They
are all good salt of the earth folks, some of whom have struggled and been recipients of United Way benefits. We strive to provide a positive work environment where people are praised and appreciated for their hard work. For some
of those people it may be the first time in their lives that they may have been put
into such an environment. That is why we give to the United Way.”
By harnessing the collective power of local businesses throughout Whatcom County, as
well as support from non-workplace givers, the United Way is able to help fund 34 nonprofit programs providing essential services in Whatcom County. These services assist
families and individuals who are struggling financially by offering free or affordable access to basic needs, such as housing and food; economic mobility through vocational
readiness training; and parenting support, affordable childcare, and academic support
to youth in order to help break the cycle of poverty.
Twenty years from now you will be more disappointed by the things that you didn’t do
than by the ones you did do, so throw off the bowlines, sail away from safe harbor,
catch the trade winds in your sails. Explore, Dream, Discover. ~ Mark Twain

NSEA Work Par es

Your level of success will rarely exceed your level of
self-development. Because, success is something
you attract by the person you become. ~ Jim Rohn

Connelly Creek Work Party with the City of Bellingham on Saturday, April 6, 2019 from 9:00 AM to noon. Volunteer with NSEA and City of Bellingham Parks and Recrea on to restore salmon habitat along Connelly Creek. All are invited to plant na ve trees and shrubs and remove invasive vegeta on beside their neighbors in the heart of Happy Valley neighborhood. Parking is available at Bellingham Park & Ride (West Side).
Look for the blue NSEA tents. NSEA Campus, Bellingham on Saturday, April 13th and on Saturday, April 27, 2019 from 9:00 AM to noon. Help
NSEA po4ng bare root plants to restock the na ve plant nursery. These po6ed trees and shrubs will be grown in the nursery un l they are
strong enough to be planted along salmon bearing streams. Parking is available at the NSEA Campus (3057 E. Bakerview Rd.).
EARTH DAY at Tenmile Creek, Everson on Saturday, April 20, 2019 from 9:00 AM to noon. Celebrate
Earth Day with NSEA, Whatcom Conserva on District, and the Tenmile Clean Water Project, as we
plant trees for salmon along Tenmile Creek. This beau ful site is adjacent to agriculture lands and is
home to salmon, birds, and an incredible view of Mt. Baker. The ﬁrst 200 people will receive a free,
limited edi on t-shirt!
Parking is available at Irene Reither Elementary School (954 E Hemmi Rd, Everson), look for the blue
NSEA tent to sign-in.
As always, they’ll bring the tools and gloves – all you have to do is wear sturdy shoes and
weather-appropriate clothing. Light refreshments courtesy of The Bagelry and the Community Food Co-Op. Coﬀee provided thanks to NSEA’s oﬃcial coﬀee sponsor, Tony’s Coﬀee.
Bring your friends, family, and enthusiasm and we’ll see you at the creek!
Minors under the age of 18 must have a parent or guardian present or have a signed NSEA
Youth Liability Form to par cipate.

Learn to Master a Forklift — and get paid for it (as seen on BELLCOLD.COM news)
Bellingham Cold Storage, with large warehouse operations
on the Bellingham waterfront and inland near Interstate 5,
is hiring an efficient and talented team of forklift drivers.
BCS offers a robust forklift driver training program to help
team members gain transferable skills while increasing
their value on our shipping, receiving and warehousing
teams.
Those who successfully complete the 800-hour training
program can become designated forklift drivers, based on
regular evaluations by the leadership team at BCS.
Those in the program work hard for a great local company,
earn daily overtime pay (at time and a half) during peak
seasons, and gain skills while being trained to be an excellent forklift driver.
Interested? Here’s more details of what the forklift driver training program looks like at BCS in Bellingham, WA:
Week 1: Learn the handheld scanners. Handheld scanners are integral to the way we do business at Bellingham Cold Storage. Every
product in our facility has a tag on it that must be scanned every time that item enters or leaves the warehouse. Week 1 of the training
program is designed to acquaint new forklift drivers with the basic commands and functions of the scanner that are needed to navigate
work assignments.
Weeks 2 through 9: During these eight weeks, employees rotate through day and night shifts (two weeks on each) at both locations –
on Roeder Avenue and Orchard Drive. Once each week, employees are evaluated in specific skills. These evaluations are reviewed
with the employees so that they know where they stand in the program and how well they are progressing in their skills. Here’s the
general progression of skill evaluation:
Scanner training. As noted above, a good ability to use the
handheld scanners is critical to the proper functioning of BCS.
Interpersonal skills. These include such items as attendance and
attitude, whether the employee takes and follows directions well,
how the employee checks forklifts in and out, and whether the
employee is becoming competent in operating equipment.
Equipment operation. It’s expected that employees increase
their competence in equipment operation. Evaluators also look
at how employees handle shipping and receiving, whether their
scans are accurate, how they complete the “move” function, and
how they handle warehousing tasks, such as with bulk stacking
and rack storage.
As employees progress in their skills and abilities, they are expected to competently handle bulk stacking and to properly use stacking
aids such as tier racks and leg irons. They are expected to know the basics of the Optics system – BCS’s proprietary software that
allows customers to track their products in real time. At this point in their training, employees are expected to handle manifests, retrieve and stage orders, print and complete pick sheets, and check trucks in.
Refining skills learned. Day in and day out, employees continue to work toward proficiency on the skills they’ve learned in prior weeks.
By the end of Week 9, employees in the forklift program will have worked approximately 360 hours. From there, trainees continue to
work toward full competency. When possible, employees who have demonstrated high levels of skill and ability will take on additional
training in areas such as customer accounts, stand-up forklifts, pallet jacks and dock clerk
duties.
As a company, we pride ourselves on our knowledgeable and helpful employees and believe
we are successful when members of our team can grow and take on additional skills and responsibilities. If you’re looking to join a professional, forward-thinking and sophisticated company with a family culture, check out the options on our careers page.
You might also consider stopping by our Job Fair on Friday and Saturday, April 26 and
27, from 9 a.m. to 3 p.m. in the Technology and Training Center.

Something is Lacking – shared by Jan Knutson
The following questions were in last year's GED examination.
These are genuine answers (from 16 year olds).
Answers depend on how you read or hear the question and how well you spell?
Q. Name the four seasons.
A. Salt, pepper, mustard and vinegar.
Q. How is dew formed?
A. The sun shines down on the leaves and makes them perspire.
Q. What guarantees may a mortgage company insist on?
A. If you are buying a house they will insist that you are well endowed.
Q. What are steroids?
A. Things for keeping carpets still on the stairs. (There is little hope).
Q. What happens to your body as you age?
A. When you get old, so do your bowels and you get intercontinental.
Q. Name a major disease associated with cigarettes.
A. Premature death.
Q. What is artificial insemination?
A. When the farmer does it to the bull instead of the cow.
Q. How can you delay milk turning sour?
A. Keep it in the cow. (Simple, but brilliant)
Q. How are the main 20 parts of the body categorized (e.g. The abdomen)?
A. The body is consisted into 3 parts - the brainium, the borax and the abdominal cavity.
The brainium contains the brain, the borax contains the heart and lungs and the abdominal cavity contains the five bowels: A,E,I,O,U
(OMG)
Q. What is the fibula?
A. A small lie.
Q. What does 'varicose' mean?
A. Nearby.
Q. What is the most common form of birth control?
A.. Most people prevent contraception by wearing a condominium.
Q. Give the meaning of the term 'Caesarean section'.
A. The caesarean section is a district in Rome
Q. What is a seizure ?
A. A Roman Emperor. (Julius
Seizure, I came, I saw, I had a
fit).
Q. What is a terminal illness ?
A. When you are sick at the airport. (Irrefutable).
Q. What does the word 'benign'
mean?
A. Benign is what you will be
after you be eight. (brilliant)

Soon they will
vote…
and reproduce!

Really, it’s true!

Wellness By Bob Knutson

Words Of Wisdom By Raider Bob:
Quietly Work. Let Success Speak Up!

Outsmart Your Weight:
Nothing can stop us, we're all the way up!!!!
Putting on pounds can lead to a sluggish metabolism which can mean more weight
gain. Being overweight can lead to serious health issues that can further slow your metabolism,
leading to even more sluggishness and more weight gain. The good news is you can change that
cycle. Start with exercise, even a short walk in the evening. This helps you sleep and increases
appetite suppression. Eating lean protein and less sugar (fast carbs) helps as well. More serotonin
is produced because you're eating better which can also relieve symptoms of depression. A happier
you is apt to be more active which leads to an even faster metabolism!
Go Nuts For Your Heart:
Why choose nuts such as Cashews, Walnuts, Almonds, Brazil Nuts, Macadamia Nuts? People with
unhealthy LDL (cholesterol) numbers who snacked on nuts every day saw their bad cholesterol drop
four percent in four weeks as found in a study in the American Journal of Clinical Nutrition. The nuts
heart healthy fatty acids play a huge role in reducing unhealthy cholesterol. Just keep in mind that a cup of nuts is about 800 calories
(a large full meal for most eating 2000 calories a day). If you need to feel full, a cup of carrots is only about 45 calories so eat as many
carrots as you want. As for the benefit from nuts, have just a handful for a regular midday snack with great results for your body!
Please Consult Your Doctor for the best program that suits your health needs!! Stay Strong And Stay Well My Friends!!

Brown Butter Banana Skillet Cake with Strawberries and Pecans
When you need a break from the great healthy eating that you normally do (because Raider Bob’s advice has always ruled our kitchens, right?), try this delicious and simple skillet cake with strawberries and bananas. This is easy to cleanup in more ways than one.
Instructions:

Ingredients:

•
•
•
•
•
•
•
•
•
•
•
•

1/2 cup (1 stick) unsalted butter
1 cup brown sugar, packed
1 large egg
1 teaspoon pure vanilla extract
2 small ripe banana (mashed)
1/2 teaspoon ground cinnamon
1/2 teaspoon ground nutmeg
2 cups all-purpose flour
3/4 teaspoon baking soda
1/2 teaspoon salt
1/2 cup chopped pecans (or walnuts)
1 cup hulled and sliced strawberries

1. Preheat oven to 350 degrees F.
2. Melt butter in a cast iron skillet over medium-low heat. Stir in sugar and vanilla
extract then remove from heat. Whisk thoroughly then allow mixture to stand
and cool for 5 minutes. When the sugar and butter mixture has cooled slightly
it will look a bit clumpy, greasy, and broken.
3. Add the egg and whisk until smooth. The mixture will be glossy and no longer
greasy. Stir in cinnamon, nutmeg, and banana until combined.
4. Add flour, baking soda, and salt. Stir until all of the dry ingredients are incorporated. Add pecans and fold together.
5. Spread evenly across the pan and place sliced strawberries on top.
6. Bake for 18-25 minutes until mixture is dry on top, but still slightly soft in the center. It’s better to slightly under-bake this cake.
7. Remove from oven and allow to cool for 15 minutes. Top with ice cream and
serve warm… with lots of spoons. Eat immediately. If it’s possible to savor,
this will last two days, well wrapped, at room temperature.

What lights up a soccer stadium? A soccer match
What’s the diﬀerence between the bird ﬂu and the swine ﬂu? One requires tweetment and the other an oinkment.
Why do people say “break a leg” when you go on stage? Because every play has a cast.

Check out Bellingham Cold Storage on Facebook! And watch for
pictures from the BCS Employee Appreciation Party in next months issue!

Feel like sharing? If YOU would like to contribute to the BCS community, please contact the Icebreaker editorial staff via
email at ian.bakke@bellcold.com or call 360-733-1640. We love sharing your stories, pictures, announcements, and more!

