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BCS’s impacts on its community and the maritime industry are  
made possible by everyone who has worked at the organization, 
from those who’ve been here a year or two to those with 40 years 
or more at BCS.

The leaders featured help steer and direct BCS into the future, 
ensuring the sustainability of the company for generations to come.

We are proud to introduce our new quarterly IceBreaker and we’ve 
gone digital! There are a lot of moving parts keeping BCS operating 
seamlessly and the IceBreaker allows us to show you behind the 
scenes of the employees that make it happen. You’ll notice the new 
design as we felt the facelift better reflects the caliber of service we 
provide our clients. It will now be distributed via email at the end 
of each quarter instead of monthly giving time for quality articles 
to be shared with our audience. Let us know what you think! 

We will feature various departments each quarter to help everyone  
have a better feel for what goes on at our Squalicum, Orchard  
and Stanwood campuses.

The summer harvest season will be upon us soon and we are  
excited to leave the 2020 season behind us and are hopeful for  
successful 2021.

Warmest Regards,  
Doug Thomas 
President & CEO
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FEEL LIKE SHARING?

If YOU would like to contribute to the 
BCS community, please contact the 
IceBreaker editorial staff via email 
at bcsmarketing@bellcold.com. 

We love sharing your stories, pictures, 
annoucements, and more!

STAY CONNECTED

Follow us on social media for behind the 
scenes and up-to-date information on BCS. 
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Photo provided by Sakuma Brothers. 
Full article on page 6.
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BCS WARRIORS
The person who nominated Dorian said “Dorian is a 
very hard worker for BCS and he has a great attitude. 
He does a great job at driving and is a great team 
player. He is not afraid to try new things and always 
asks great questions while at work. He is a very positive 
person who makes it easier for all during the busy 
season. He hits all the core values and would make a 
great employee of the month”

After recently being promoted to Team Lead Dorian is 
being called upon to accept more responsibility and is 
rising to the occasion. He is communicating well with 
his counterpart on day shift and is demonstrating his 
desire to do the task well. He has a very personable 
attitude and is working well with everyone on Swing 
Shift. He really is a nice addition to BCS.    

Philip has become an Integral part of the BCS Orchard 
team. He brings such a positive attitude and a high 
level of skill to work with him every day. As Team Lead, 
he does an outstanding job managing the product 
placement and activities within the warehouse as well 
as orchestrating the crews daily activity. Philip is never 
too busy to stop and answer a question, work along 
side you if help is needed and always does it with a 
smile and laugh. He exemplifies all the BCS Core Values 
and would make a great employee of the month. Philip 
is very well deserving to be voted as the BCS employee 
of the month for May.

Ted is the newest member of the IT department. 
He’s worked with us at BCS since November 2020. 
He won recognition as the employee of the month 
for his unshakable positive ATTITUDE and the high 
QUALITY of his work. Ted is always ready to help our 
employees at BCS, regardless of how many times they 
call or how unusual the request. He also demonstrates 
great TEAMWORK in the IT department. He’s always 
got an eye on our support ticket system and jumps in 
whenever his skills are needed. His ACCOUNTABILITY 
and INTEGRITY top notch. Ted always makes sure his 
solution solves the needs of our users while providing 
the right solution for the organization as a whole.

Just this week, Ted wrapped up a project to replace the 
remaining computers running Windows 7 with brand 
new Windows 10 computers. This project required a 
lot of flexibility to prioritize the long list of project tasks 
while balancing the normal help desk workload. While 
deploying these computers Ted always called ahead to 
make sure the users who depend on these computers 
won’t be adversely impacted. Before finishing the de-
ployment he made sure to leave the user’s desk in a 
better condition than he found it. Without Ted’s hard 
work and attention to detail this project would not have 
been successful.

APRIL 2021

MAY 2021

MARCH 2021

Dorian Canedo

Philip Romero

Ted Rosen

ATTITUDE TEAMWORK

INTEGRITY

ACCOUNTABILITY QUALITY

BCS CORE VALUES

Ted always makes sure his solution solves the needs of our users 
while providing the right solution for the organization as a whole.

Dorian motivates others by leading by example and Dorian is 
willing to help out in any way he can with the company.

Philip is never too busy to stop and answer a question, work along 
side you if help is needed and always does it with a smile and laugh.

We take pride in our employees and when they 
go the extra mile to deliver exceptional service. 
Please congratulate these BCS warriors next 
time you see them, it’s well deserved.

EMPLOYEE OF THE MONTH
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Photography provided by Sakuma Brothers

INNOVATIVE
SOLUTIONS
EMPLOYEE’S FARMING BACKGROUND 
MAKES FOR CREATIVE SOLUTIONS

“The more you know, the 
easier it is to find solutions 

to help everyone. Often you 
can move beyond what the 

client is directly asking for to 
suggest better solutions that 

meet common goals,”  
Sakuma said.

Nic Sakuma, Operations Manager, didn’t know he was preparing for his career in cold storage at the age of 6. 

Growing up on a farm, Sakuma picked fruit and berries for his family’s business. Needing a place for cold storage 
and transport, his family had a long-term relationship with Bellingham Cold Storage since 1997. “I’d been to  

Nic Sakuma with his grandfather 
riding a forklift.

BCS before and met many of the employees that are still here today, I was just 
on the other side of the business,” he said. 

He eventually moved onto food processing, steering away from farming and 
pursuing his own path. He’s been at BCS for two years, and will be starting his 
third season.

Coming from a farmer’s background, Sakuma has lived and breathed the 
customer experience. With a deep understanding of the needs of agricultural 
processing and cold storage, he’s been able to find thoughtful solutions that 
benefit clients and their partners. 

As BCS continues to grow in their Bellingham, Orchard, and Stanwood 
locations, Nic is dedicated to finding innovative solutions for his clients. Some 
clients have been around for 5, 10, even 40 years. This has created opportu-
nities to innovate outdated systems. With all his clients, Nic is asking, “Was 
there a good reason for this custom process, or can we streamline it and put it 
back in line with what we’re doing everywhere else?” Recently, Nic worked with 
long-time client King and Prince Seafood to update their lotting system for 
better organization of their inventory.

The best source of knowledge is experience, this is why Nic has great insight 
into challenges that affect farmers. “The more you know, the easier it is to 
find solutions to help everyone. Often you can move beyond what the client 
is directly asking for to suggest better solutions that meet common goals,” 
Sakuma said.
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WebOPTICS Order Entry allows you to directly enter domestic shipping orders 
from your WebOPTICS login. This is more efficient, accurate, and convenient 
than our domestic shipping order form. 

Eliminating manual entry into Optics reduces 
errors that happen in the order entry process.

Enter orders directly from your WebOptics login 
with lot autocompletion, special instructions 
entry, and order requirements such as custom 
labeling or temperature recorders.

Orders will be entered into Optics directly. No waiting 
for manual order entry by BCS traffic employee.

Basic order information can be entered in the order 
info section. A BCS order number will be automatically 
assigned when the order is submitted.

The supplier section allows for entering your contact 
information and the name of the carrier.

Information about the shipping destination is 
entered in the “ship to” section. This allows for 
specifying who’s going to be receiving the shipment, 
their contact phone number, and address.

The order options section enables you to enter 
special instructions, shipment method (truck, rail, boat, 
or pickup), or special requirements like temperature 
recorders. The special instructions field is sent directly 
to your BCS traffic representative and the carrier 
instructions are printed directly on the bill of lading.

Line item entry is easy with lot number autocompletion and automatic weight 
calculation. Lot descriptions are automatically pulled from our records.

ACCURACY

CONVENIENCE

EFFICIENCY

ORDER INFO

SUPPLIER

SHIP TO

ORDER OPTIONS

LOT NUMBER

WebOPTICS 
ONLINE ORDER ENTRY

NEW FEATURE

BENEFITS

DETAIL

8  |  BCS IceBreaker June 2021 Quarterly Issue   |  9



Jan Knutson

Alejandro Sierra Mora

Ian Harper

Louis Paul DallaSanta

Kathryn Nix

Rakim Dupont

John Damon

Matthew Reynolds

Josh Weimer

BCS’s impacts on its 
community and the maritime 
industry are made possible 
by everyone who has worked 
at the organization, from 
those who’ve been here a 
year or two to those with 
40 years or more at BCS.

Josh Andreason

Brian Feller

Joel Harvey

Christopher Coulter

Benjamin Craig

Daniel Campos

Mark Carlson

Pearl Dixon

Kevin Kelly

Daniel Daly

Vaughn Libadisos

25

12

6

4

2

2

1

1

1

14

14

7

5

5

3

3

3

3

3

3

Gary White

Miguel Morales

Rene Cardona

Jabari McClain

Ian Bakke

Alan Speidel

David Richardson

Timothy Judge

Domingo Ortega

Lance Wallace

Marques Reynolds

Robert Courtney

29

27

24

16

13

12

8

7

6

5

5

5

JUNE

A
N

N
IV

ER
SA

IR
ES

APRIL MAY

Kristina Courtney

Stuart Lopezrose

Barbara Jenks

Elisa Voll

Shon Burch

Michael Moore

Rodolfo Nava

Leslie Wallace

Claire Adams

Suellen Russell

Joshua Cantor

Jestin Tappenden

4

4

4

4

3

3

2

2

1

1

1

1

Andrew Taber

Nic Sakuma

Kalani Aikala

Tiffanie James

Tristan Ceranova

Samuel Douglas

Ivan Sims

Seth Morales

Dakota Williams

Henry Krizanovic

Christine Acuna

Roberto Villegas Godoy

3

3

2

2

2

2

2

2

2

2

1

1

June 2021 Quarterly Issue   |  1110  |  BCS IceBreaker



SMALL TOWN,
BIG AGRICULTURE

BLENDING SMALL TOWN AMERICA WITH SUSTAINABILITY

The charming coastal city is centrally located 
to many agricultural hubs, like Mount Vernon, 
Arlington, and Camano Island. With just over 
7,000 residents, locals enjoy small-town life while 
being less than an hour from Seattle, Bellingham 
and Canada. 

In a fast-paced world of online shopping and 
viral videos, small cities like Stanwood are home 
to loyal communities with shared values. Since 
2012, the Stanwood farmers market has provided 
fresh local food to the region. The area is well-
known for its berries, flowers, potatoes, and 
apples in addition to many other crops. The small 
city brims with culture, embracing its Scandina-
vian roots, art, botanical gardens and of course, 
local food.

More importantly, it is near the coast, making 
it easily accessible for seafood and shipping 
commerce. Just off the water, the surround-
ing nature and its wildlife encourages an active 
lifestyle. 

Top and middle right photos: 
Quaint town of Stanwood.

Bottom right photo: Sorting berries 
at the Stanwood facility.

Left page photo: Aerial view of Stanwood.

STANWOOD: THE FUTURE OF AGRICULTURE

The city of Stanwood is situated in one of the most productive agricultural regions in the world. In fact, agriculture is the 
number one industry in Snohomish county. Naturally, the city of Stanwood has been the home of food processing plants 
and cold storage for decades. Today, this lives on in the city’s culture, with a growing local food movement, farm economy 
and sustainability initiatives.

BCS saw the value in adding the 
Stanwood plant because it provides 
an inclusive processing and 
storage experience, maximizing its 
efficiency for clients.

The plant is also close to I-5, making it a quick 
jaunt to Seattle and Bellingham. For Washing-
ton’s farmers, the community of Stanwood could 
be an ideal choice due to its farm industry and 
culture. 

This is why BCS chose Stanwood in 2020 for their 
newest facility, which offers a unique opportunity 
for businesses to process, store, and ship food 
products all under one roof.
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NOW HIRING

BCS IS HIRING 
AND TRAINING  

FORKLIFT DRIVERS

AN ESSENTIAL BUSINESS WORKING HARD TO FEED THE NATION

Hiring now! Apply online at www.bellcold.com/careers.

2825 Roeder Avenue, Bellingham  / 360-733-16402825 Roeder Avenue, Bellingham  / 360-733-1640

Want to earn a competitive wage?
(Hourly wages escalate based on number of hours worked.)

Want to get paid daily overtime?
(Earn 1.5 times your hourly wage when you work more than eight hours in a day.)

Want fabulous, inexpensive benefits?
(BCS has an extremely generous, low-cost benefit package for eligible employees 
and their families, including a free clinic.)
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